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  The provider of the Protection Plans advertised is First Shield Consumer Service Corporation and the  
  Plans are administered by PROTECTALL™. For FL Plans, the provider is First Shield Consumer Services  
  Corporation of FL, License #43785. This is a general overview of the coverages and benefits available  
  under the Plans. Certain terms, conditions, restrictions and exclusions apply with state exceptions.  
  Please refer to your Plans for detailed terms and conditions, including exclusions. If there are any  
  conflicts between this document and the Plans, the respective Plans shall govern. 
       
*Accidental damage from handling (ADH) includes drops, spills and liquid damage associated with  
  normal handling and use of your covered product.
  
    

Extended Care Service Program

YOUR GEAR. PROTECTED.

Ask your Authorized Dealer about adding  
a Nikon Care protection plan to your purchase,  

and enjoy your Nikon gear for years  
to come, worry-free.

DEALER INFORMATION



Service You Can Trust 
When you purchase a  

Nikon Care or Nikon Care+  
protection plan, you can look  

forward to the highest standards 
 of service and support.

Hassle-free Claims  
Once your Nikon Care account is set up, submitting a claim is 
easy, either online or by phone. When you’re ready to send in 
your equipment, you’ll receive a shipping label free of charge.

Cameras 
Z mirrorless & DSLR 

Lenses 
Z mount mirrorless 
& F mount DSLR

Eligible Nikon Products: 

  Plan Benefits

 Trusted Service
 All service performed by Nikon’s    
 authorized repair centers using  
 authentic Nikon parts.

 Mechanical and Electronic  
 Failure Coverage
 Including damage caused  
 by power surges.

 Repair or Replace
 Complimentary replacement  
 of any product determined  
 to be unrepairable.

 No Lemon Promise
 If a product needs more than  
 three repairs for the same  
 problem, it will be replaced.

 Multiyear Terms
 Choose 2 or 3 years of coverage  
 for eligible cameras and lenses.

 Transferable
 Coverage is transferable at no  
 additional cost to the customer.

 Accidental Damage from  
 Handling (ADH) Coverage*
 Protection against damage  
 caused by accidental drops  
 and fluid spills.

Authorized 
Nikon Factory 
Service

Dedicated  
Customer  
Support Team

Genuine  
Nikon Parts

Rapid Repair  
Processing


